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SHINKO

Overview

Country or Region : Japan

Industry: High Technology
ManufacturingdElectronicComponens

Customer Profile

Shinko Electric Industries manufactures
components and assemblies for
semiconductor devices and is a premier
supplier for worldclass semicondictor
companies.

Business Situation

Disparate disconnected systems made
conducting business across global
business units challenging and costly.

Solution

Shinko deployedVicrosoft Dynamic& AX
to consolidate and streamline its Forecast
ToCash processes.

Benefits

A Accelerates return on investment

A Improves business processes

A Supports growth

A Improves management and service
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Semiconductor Components Manufacturer
Streamlines ForecastTo-CashProcesses

0Going from a | egacy so
AX was a smootliransition. We integrated disparate
systems € in a single,

management solution 1iIn

Alex Wong, Director of Information Services, Shinko America

Shinko Electric Industries supplies semiconductor manufaatrs
with custom components and assemblies. Shinko has 5,000
employees worldwide and achievetd.S$1.3 billion in revenue in
2005. To support lengthyorecast, quote, sales, and order
processesassociated with producing custom productghe
company used seeral disconnected system8a situation that
caused costly, inefficient manual and duplicate data entry.
Company leaders realized the need to streamline and consolidat
business processes and systems. Working with Microso@&old
Certified Partner Fullscope Shinko deployed Microsoft Dynamies
AX in its overseas sales operation®low, Shinko save almost 400
hours per month,increasesefficiency, and reduces costs. The
companyimproves service by streamliningrocesses with this
integrated,flexibles ol uti on that will sc
change.
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